
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Green/Jeff, Maryland 20no June 29, 2015 
phone: 301459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 9 2015 
'tecJetaJ Communications 

Office of the Se~ 

2015 ETC Annual Report of Rock Hill Telephone Company 
Study Area Code 240542 

Dear Ms. Dortch: 

On behalf of Rock Hill Telephone Company ("Rock Hill"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Rock Hill seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rfa-- /{j-W 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division ()l8. ~~-ntiall {) f3 
UStABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Ace~ptetd I Fifed 

JUN 29 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Rock Hill Telephone Company 
Study Area Code 240542 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Rock Hill Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(aXl ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their lmowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) {l) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- /!}-Mi 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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,,...,..,,.. ___ .. =-... I 
0.. Colectloft Form OMS Control No. ~Control No. 3060-0819 

""'201J 

<010> Study Area Code 24 0542 

<01S> Study Area Name llOClt ULL TSL CO 

<020> ~m Year 201' 

<030> ContKt Name • Person USAC should contact rtpf'dtns this data Chrio ~ 

<OJS> ContKt Telephone Number · Number of pel'SOl'I ldetlttfted In data tine <030> IOU2'725S ext . 

<039> Contact Emall Address • ErNff AddrtSS of pel'SOl'l Identified In data line <030> du:io . _,,..,_ri ... cooo 

<110> Hu~-~~ Its f!C~~~ f!ot'nthe FCC? (yes L no) Q @ 
<111> 

If your ans-r to UM <110> Is yes, do you hlft an exlstlnc §54.202(1) ·s . Q 0 .. 
yeaqNn" flied with the FCC? . _(~ I no L 

If your ans-r to Une <111> Is yes, then you are required to fife a proeress 

report. on line <112> deliMatlnc the status of your company's ekistinc S 
54.202(•) •s y.ar plan" on file with the FCC, u It relates to your provision of 

YOic:e telephony serviee. 24054 2oe1U .pdf 

<112> A~ FM-Yeer SeMee QIHlllty lmprewment ~«, in subsequent years, 

your a nnual propess nt90't filed pursuant to 47 C.F.lt f 54.JU(a)(l). If your company Is a 
CETC wtllch only recelYes frozen support. your prosress report is only 

required to address voice telephony service. 

ltlease select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached docurnent(s), on line 112, contains 1 prOlfUS report on Its fMt-year 

leMce quality ~nt plan pummit to 154.202(•). The Information shaR be 

submitted at the wire center lewl or census block as appmprtate. 

<11J> Maps detallq propess tow.rds meetlrc plan tarpts 

<11(> ~how mud! ""twrsal ~ (USF) support - ~ 

<11S> HDwl'llUdl(USF)---tr> ............ lllllllr --~-UlldtD~..,._..., 
<115> ... "*" (USF}---·~--CMrlll aM ,_ IUPIMll1_ Ulld_ ~ ..... CMQOt 

<117> HIM lllUdl (USF}-Ulld tr>~_... ClplCllly _, * IUllPOlt-uud ID lmprlM MNict ~ 
<111> PrO¥lde an explanation of networt lmPf'C'Wment tarpts not met 

In the prior calend¥ yur. 

Yes 

Yes 

Yes 

Yes 

Yes 
Not Appllable 
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<010> .~ Al'ff COde 2•05'2 

<015> Study NM H- IOCI'. HILL DL._Cll 

<020> l'Rllram Yell' 2 o16 

<030> COntact N-· Person USAC should com.ct,....,. ttlls data Cllrh ~ 
<035> c.r.txt Teleptlene Humber • Number of per'IOll Identified In data Ille <0J0> I OJJ2 '72 55 exl . 

<03'> COntact Emel! Address · El'MllAddress of pe!IOft ldelltlfled In data Int <OJO> cl\rie.~-riua.coe 

<110> ~tarrier CClllS>Ori... tnc. 

411> Holdlrl& Complny C:O..Orium, Inc. 

412> Openlt'"& Comp9"y Cl>llpc>riua, Inc . 

<113> &)~,.~~~?.~~! ·~"~·. ··- . :·i'. ~ ~ /;~' 1;i::Jr..oi~,r.~:~·~·:!.h 

Aflllllta SAC Dome luslness As Compeny OI' lnnd Datcnetton 

- ~ee an acned worxsn1 ~t-

P1ge6 
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<010> Study Area Code z4os42 
<015> Stucfy Area Name 1tOCK HILL TKL co 
<020> Program Year 2016 

<030> Contact Name • Person USAC should contact reprdlftg this data Chri• Moody 

<035> Contact Telei>__hc>rle lif\lmber • Number of person Identified In data fine <030> eommss ext. 
<039> Contact Email Address · Email Address of person Identified In d1t1 line <030> cbril .111COdyecoaoporium. com 

<910> Tribal Llnd(s) on which ETC Serves 

<920> Tribal Govemment Engagement Obllption 

If your company serws Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached docUIMflt(s), on Hne 920, 

demonstrates coordination wtth the Tribal eovemment pursuant to 

§ S4.313(a)(9) includes: 

<921> NMds ...... ment and deploy!Mnt planning wtth a foc:us on Tribal 

c:ommunlty anchor Institutions. 
<922> Feasibility ind sustlinlblllty pl1nnlna; 
<92J> M1rtetin1 services In 1 culturally sensitive manner; 
<924> Compliance with Rlshts of Wll'f processes 
<925> Compliance with Lind Use permttttns requirements 

<926> Compliance with Fadlltlfl Sltl"I rules 
<927> Compliance with Environmental Review processes 
<921> Compliance with Cultural Preservation review processes 
<929> Compliance with Tribal Business 1nd LlceMlftl requirements. 

Catawba I ndian Nation 

, ....... m..... --~-~-- I 

S4lleet 
YnorNoor 
Not Applk:eble 

Yu 

Yea 

YH 

Yu 

YH 

YH 

Yea 

Yea 

Yee 
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<010> Study Area Code 24os42 

<015> Study Area Name ROa 1nLL ftL co 

<020> Pfosram Year 2oa 
<OJO> Contact Name • '-rson USAC should contact reprdlftl this dab Chrh Moody 

<035> c:onuct Telephone Number - Number of person Identified In dm line <030> aon 2n2ss •xt. 
<039> Contact Email Address · EmaH Address of person Identified In dm llne <030> chrh . ......tyeco.pori-.c°'" 

<1120> Please confirm whether terresttllll bec:tlhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<1l30> Please Hlect the appropriate response (Yes, No, Not Appbble) to confirm the 
reporting carrier of'rwa broadband service of at lust 1 Mbps downstream and 256 kbps 

ups11Nm within the supported area puTSUant to§ 54.313(g). 

c- - i 

I I 
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<010> Study Area Code 24054 2 

<015> S~_A~!~I~-- ltOClt l'llLL TEL CO 

<020> ~_m_ Ytlr 2ou 

<OJO> Contact N1me - Person USAC should contact rtprdll'll this d1ta a.ri. Moodv 

<035> Contact Telephone Numl:ler_-!fllfl\ber~~. ldentffled In d1ta line <OJO> 1onum5 ext . 

<039> Contact Em1H Address - Emili Address of person Identified In data line <030> chrla .!IOC)d\19C_,.,r i u. . COil 

<1210> Terms & Conditions of Voice Telephony Ufeffne Pl1ns 

I -~- - -- I 

N1me of Attadleel oocument 
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"Plffte tMcll the.se boJees below to confirm that the attKhed document(s), on fine 1210, 

or the website fisted, on fine 1220, contains the required Information ~nt to 

t 54.42.2(•)(2) annual reporttns for ETCs receMnc tow-Income support. Qrrlef's must 

1rtnU1lly report: 

<1221> lnform1tlon describinc the terms 1nd conditions of any voice 
telephony service pllM offered to Ufellne subscribers, 

<122.2> Detalls on the number of minutes provided as part of the plan, 

<1223> Addltionat chlraes for tot! alls, and r1tes for t1ch such plan. 
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<2013> 
<2014> 
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<2015> 
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201J F,_rtll Support CM:ulltloft (47 CFll t S.UlJ(c)(l)) 
2014 Frort11 5uppett C.iculMlen (47 CFR t SUU(cJ(2)) 
201S ~Oltll Suwort Clkvlltion {47 mt SUU(cJ(J)) 
201' lftd future Froltll ~ Cllculltion (47 CFll t 54.JlJ(cK4)) 

Pltce C.11 ClfTllr C.-.ct AIMrlau ICC~ {47 CFlt I M.Jll(.,) 
Clftfflautlon Su1111ort Uted to lulld lrOICINftd 

C.-.ct MMrtau ,,_ n ~ {47 Oil t 54.JU(e)) 
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ll'ltlflnl l'r9lt'UI Ctrtl4btlen 
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\ I I 
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<2017> 
<2011> 
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<010> Study Area Code 240542 

<01.5> Study Area Name ROCK HI LL TEL co 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact rg arding this data Chr i s Moody 

<035> Contact Telephone Number · Number of person identified in data line <030> 8033267255 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> chrie. moody!comporium . coat 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

CertlfkatJon of Offlcer a to the AccurKy of the Data Reported for the Annual Reporttnc for W or u ledpleftts 

c.tifytMt I- M ofllcilrof thenpottlltcanllf; Myr11P• 1••11 IMIM* .... tlle ~oftlle aMual ...,.,..,....H Hll tw .......... .,.....n 
raclpleftts; alld,totlle IMltofMJ ........... tlle~,...... ...... ..___, .. MY_._..ls_te. 

Name of Reportine Carrier: 

~ignature of Authorized Officer: Date 

Printed name of Authorized Officer : 

!ntle or posit ion o f Authorized Officer: 

lrelephone number of Authorized Officer: 

Study Area Code of Reportin• Carrier: Filin• Due Date for this form: 

Per>0ns willfully makl"I fal$e statements on this form can ti. punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), orflM or Imprisonment 
underTrtlo 18 of tho United States Code, 18u.s.c.§1001. 

Page 1S 
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: , • • • ~ ~ .. ~ ) ·--:.· ·, ~ ' .I ' .... '. • • • ' • • • • ~ . . .... -· . 
,.. . ~ 

<010> Study Area Code 240542 

<015> Study Area Name ROCK HILL TEL CO 

<020> Pr m Year 2016 

<030> Coni.ct Name· Person USAC should conlaCt reprding this data Chrie Moody 

<035> ConQctTelephon! Number- Number of personlde~tfied in data ftM<030> 8 033267255 4'xt . 

<039> Contact Email Address· Email Address of pel'1on ldentlfoed In data line <030> chris. lllOOd)'!Coaporium . COii 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

c.rt.lflcldon of Officer to Authorize an Apnt to fie Annual lleports for CN or U Recipients °" leMlf of .. ,....... canler 

I cettily 11\at (N-of Aflent) John Scauroltlsi!, l!!~. Is MltllCMtzed to aubmlt the ~ l9pol'9d on i..hlllf of the repottlng cam... I 
8lso Cl<tify that I am .., ofllcer of the repottlng catllet; my rnpc>n91bllltlee Include •n~ the accuracy of the.,..,.... - repottlng requnmenta ptO'llclod to the ~ 
iavent; Md, to h .,._t of my knowlq•, the ,...- and dala pnMcl9d to the •uthoriz.d agent is accume. 

Name of Authorized Annt: John Staurul•kie . Inc . 

Name of ReDOrtlna Clrrler: ROCK HILL TBL CO 

Sianature of Authorlred Officer: CBRTil'Il!O ONLINE O.te: 06/26/201 5 

Printed name of Authorlred Officer: Matthew Doach 

Inti.. O< nndtlon of Authorlred Officer: £xecut i ve Vice Pre.aldent 

!Tele~ number of Authoriled Officer: 80332612 87 axe . 

~tudv Area Code of Reoortinor Clrrler: 240542 Fllrc ~Date for this form: 07/ 01 / 2015 

Persoos wtllfully ma~ ~lse.Ute"*1ts on this fonncan be punished by ftno orforfekure undertt..GomnYJnicatlonsA<t of 19'14, 47 u.s.c. ff 502, SOJ(b). orfineorlmprfsonmont 
under Tiiie 18 of the Unhd Sutes Cod•, 18 u.s.c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlftcadon of Apnt Authorilad to At Annwl R.ports for C» MU ~Ills on lehllf ef a.,ortlnt Canter 

I, as 11ent for the report ... canter, certify thllt 1 .... euthomed to submit the Mnual reports for universal service support reclp-on behlllf of tti. re90ftl,. carrier; I hllw pfOVlcled 
~data reported herein based on data pfOVlcled by the report.Ing carrier; and, to die btst of my lmowledae, tti. Information report..i herein It eccume. 

Name of Rel>OrtlNI Clrrier: ROCK HILL TEL CO 

Name of Authorized "-nt or Emr>l<WN> of .U.nt: JSI 

~ture of Auttlorlted Aftnt or Em"""'-of Annt: CBRTil'IBJ) ONLINE Date: 06/26/2015 

Printed name of Authorlred "-nt or ~"""""- of &..nt: C.seandra Heyne 

mu.. or DOSitlon of Authorized "-nt or Em"""'- of Alrent Consulta.nt 

!Telephone number of Authorlred Aaent or EmokwH of Alrent: 3014597590 ext. 

$hodv Area Code of Re"""in• Clrrier: 24 0542 Flllnor Due Date for this form: 07 /Ol !On1 < 

! 
- - -· .. ·- -·- - - - .. - - -- . - .. -- . .. -- -- .. ··- .. ---· ·- -·-· - 1 Per10fls w111fully maklna f1ke statements on this form can be punished by fine or forfeiture underthe Communatlons Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or lmpfisonment underTltlo 

l 18 of th4 Unlod ~ates Code. 18 U.S.C. 11001. i .. . -
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Comporium, Inc. 240542 
line 320 REDACTED FOR PUBLIC INSPECTION 

Comporium, Inc. Unfulfilled Request Explanation 

• Comporium, Inc. had ten unfulfilled request for broadband in 2014. 

• Comporium, Inc. did not have equipment to provide internet services in this area at time of 

request. 

• The customer requested internet service and were placed on a DSL waiting list because cable 

Modem and FTTP were not available to them at the time. 

• The general location of the customers is Rock Hill, South Carolina. 

• Two customers on the unfulfilled list received broadband prior to year end 2014. 



Comporium, Inc. 240542 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Comporium, Inc. f/k/a Rock Hill Telephone Company's Demonstration of 

Compliance with Applicable Service Quality Standards and Consumer Protection 

Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, ''to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Comporium, Inc. f/k/a Rock Hill Telephone Company ("Company") hereby 

certifies that it is in compliance with applicable service quality standards and consumer 

protection rules. The Company is subject to consumer protection obligations under both 

federal and South Carolina state law. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Public Service Commission of South Carolina which disclose rates, and terms and 

conditions of service to customers (Section 103-612.2.l of the South Carolina Code of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order>'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (1 O) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Comporium, Inc. 240542 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 

103-662, and 103-663 of the South Carolina Code of Regulations); Customer Relations, 

including billing, deposits, discontinuance and tennination of service (Sections 103-620 

through 103-633 of the South Carolina Code of Regulations); Engineering and Safety 

Standards (Sections 103-640 through 103-646 and I 03-670 through I 03-672 of the South 

Carolina Code of Regulations); Inspections and Tests (Sections 103-650 through 103-653 

of the South Carolina Code of Regulations); Records and Reports (Sections 103-610 

through 103-619 of the South Carolina Code of Regulations) and Customer Complaints 

(Section 103-628 of the South Carolina Code of Regulations); (3) truth-in-billing 

requirements (Section 103-622.1 of the South Carolina Code of Regulations); and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access servi~s; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Comporium, Inc. 240542 REDACTED F061rRUBOC INSPECTION 

Comporium, Inc. f/k/a Rock Hill Telephone Company's Demonstration of Ability to 

Function in Emergency Situations 

Comporium, Inc. fi'k/a Rock Hill Telephone Company ("Company") hereby 

certifies that it is able to function in emergency situations as set forth in 47 C.F.R. § 

54.202(a)(2)1 and Section 103-646 of the South Carolina Code of Regulations. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of 

Regulations. The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 
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<010> Stu~ Area Code 24 0542 

<01S> Stlldy Area NMle ROO: Ki l.L TEL CO 

<020> l'rlll'll"I Yetr 2016 

<OJO> COfttld Name · l'el'Mft IJSAC llleuld COlltad ~this !feta Chrio Moody 

<OJS> COntld Telepllone ~ • MvrnNr of~~ ldenttfltd In data liM <030> 8033267255 ext. 

<OJt> COntld Elllllll Address · Et'N111 Mdrtss of~-~ lftd~ll!le<!l~ __ __i:hr_i 1_.MO<><tyec_onpori ta.c011 

<701> lllfldefttlal Leal Service C1111rae lfl'fttMt Date 

<101> Slftclt Stlte-wtdt lletldefttilll ~ Senitt °*le 

<70J> - . 

St9te Elw:M.- llllCl SACIC!TO 

SC Rock Hill 

I 1/1/ 2015 I 

ltestdefttllil Local 
ltatel'we S.rvtc. Rate St9te SUfltalbef line ChenM 

PR 15 . 62 0.0 

State Utllftnel Senke Fee 
0 . 415 

Mendlitorf Elltenclecl Arn 
Service Chern Totlll IMlf' flne llates Ind Fee 

0 . 0 16 . 04 
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;;~~)I:j~;~~~~'?.";.. ·- .. ··-;:: ~·::~: ·::~~;· 

<010> ~.Ara COiie 24054 2 

c01S> ~Aral'c.M aOC1:. HILL TSt. CO 

~ Pl ... ~_!YW 2016 

<OJO> COftt.s "-. ,.,_USM: sllould c:entact,...,... tNs Uta Chr i • Moody 

<015> Contact T...._ .._.., ·~of penon ldentlflld Ill dltll llne ~ 10332'7255 ext. 

<Ott> ContactEIMllAddf.a·lt'MllAddrwuofJ1111_Jllll_~_f11~-~~ dlria .OIOOdyecC91POri1&.cce 

<711> t • 
• .;_ ~ ,I • ;· ,7··. '. -· '• ·~ ~• ;"':~~ ~A,::~:~ .. Jt~·, 

s... ~(UC) ......... 1111 Rm ...... Tou1l "ates 9nlMlllend ~ • br01dblnd Service UHge Allowance UHge Allowance 

..._ ,_ and Fees Downloed Speed Upload Speed (Mbps (G8) Action Taken 
(Mllpl) When Umlt Reached {select} 

SC lloc:k Hill 48.45 0.0 41, 45 7.0 0.512 310.0 ~~~r :...~~~ing Letter 1 .... / $10 per 

Rock Hill SC 5,.'5 0.0 59.95 
Other, !laming Letter lmo / $10 per 

,,0 0.768 395.0 50Gb overage 

IC lloc:lt Hill 
74 .95 0.0 74 .95 11.0 1.0 465 .0 ~~r:...~~~ing Letter ltDO / $10 per 

&C lloc:k Hill 
.,,,5 o.o 0.95 12 .o 1. 5 375.0 

Other, llami1>9 i.etter 1190 / $10 per 
50Gb overage 

SC 
Roc:k Hill 

St.JS o.o 5'.95 25.0 ) . 0 475 .0 
Other, llamin!J Letter 1- / $10 per 
SOOb overa99 

SC ltoc:.k Hill 
74 . ts o.o 74.95 50 . 0 5.0 575 . 0 

~~~· __ Wan>ing Lettor 1190 / $10 per SO<lb 

SC 
Rock Hill 

O . tS o.o 0.JS 30 . 0 15. 0 500.0 
Other, llamlng Letter 1190 I $10 per 
SOOb Oftr~ 

Rock Hill SC St . ts o.o St.JS ,0 . 0 20 . 0 
Otber. ll&rning Letter 1.., / $10 per 

600.0 Soab over-

IC lloc:lt Hill 
7' . JS 0.0 74 .JS 100.0 30 . 0 700.0 

Other, WarlliQg Letter 1.., / $10 per 
50Gb over-

Rock mill SC o . ts 0.0 ,,,,5 1024 .o 1024 . 0 4 000.0 ~~r'..__~~:"ing Letter 1 ... / $10 per 

-
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<010> ~.Ala Code 2•0542 

«S> $tudv Ara Name 1tOC1C KILL nL co 

<020> l'fOll'lll'I Yur 2o16 

<OJO> CoMact N..,,. • ~ USAC should contKt N&mfina ttris dlta Chrie Moody 

<035> Cofttact Telephotle Number · Number of person ldefttltled Ill dlta 11ne <030> 10332'7255 ext. 

<03'> Contact Etlllll Address· Emel Address of person ldefttltled In data line <OJO> cbrie. lllOOdyecotftPOr iue. COil 

<810> lteportlnc Carrier Ccwiporiua, Inc. 

<811> Holdlnl COtlll*'Y CColporiua, I nc . 

<812> OJ*ltln& Company Coonpori ue, Inc . 

<113> ~- ' ~$,.~~ .. }" ': ;j : .. • ' .... ·- . ' . . ·.?1,:~~.,:i':" .-:. .: . '; : 

Affllletes SAC Dolnc Business As Comp11ny °' lnind DesltNtlon 

Citizens Telephone COl'llDany 230'73 Comoorium 
Fort Mill Telephone Comoany 2'0521 c~rium 

Lancaster Telephone Colll'DanV 2• 0531 Comnor ium 
PBT Telecom. Inc. 2•0539 Comnorium 
Home Telephone Company 2•0527 



• • • • - • • ••-Y > > >> • • Y > > > > > >>> ., . ,. .. . .,., ,, , ________ ______________ _ 

VcoMPORiuM· 
Making Life Easier• 

December 2, 2014 

Mr. Jeremy D. McDaniel 
Property & Procurement 
Catawba Indian Nation 
996 A venue of the Nations 
Rock Hill, S.C. 29730 

RE: 2014 Updates 

Dear Jeremy: 

REDACTED FOR PUBLIC INSPECTION 
Services 

330 East Blade Strfft 

P.O. Box470 

Rocle Hill, SC 29731-6470 

I hope this letter finds you well and that you had a productive and rewarding year. I wanted to check in 
with you and request any updates in two areas. I've attached a copy of the 2012 meeting agenda with 
discussion topics and contact information for your reference. 

First of all, are there any issues related to Comporium's role in these activities we need to know about or 
discuss? Second, have any of the Catawba Indian Nation representatives changed from the individuals we 
have previously identified? 

Please let me know if we need to meet and cover any areas related to the activities on the attachment or 
review new contact information. Should you have any questions, please contact me at (803) 326-7170 or 
via email at gre&.lunsford@comporium.com at your earliest convenience. 

Sincerely Yours, 

~~.44/ 
Charles G. Lunsford 
Director - Revenue & Regulatory Affairs 

CC: Frank Marshall 

Attachment 
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Catawba Indian Nation 

Engagement Meeting, December 19, 2012 

Agenda 

• Broadband Needs Assessment 

o Comporium contact = Jeremy McDaniel 

• Sustainability Planning 

o Comporium contact= Jeremy McDaniel 

• CulturaJly Sensitive Marketing 

o Comporium contact = Elizabeth Harris 

• Rights-of-Way, Land Use, Cultural Preservation 

o Comporium contact = Denise Williams 

• Business Licensing Requirements 

o Comporium contact = Karen Nichols 



·- . .. _ __.._._. ... _________________________ ____ 
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Comporium, Inc. flea Rock Hill Telephone Company (SAC 240542) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Comporium, Inc. flea Rock Hill Telephone Company hereby certifies that throughout 

2014, it took reasonable steps to provide upon reasonable request broadband service at actual 

speeds of at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable 

steps to provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 

in urban areas as determined in an annual survey, and that requests for such service are met 

within a reasonable amount of time. 
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Comporium, Inc. fka Rock Hill Telephone Company (SAC 240542) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Comporium, Inc. flea 

Rock Hill Telephone Company did not begin providing broadband service to any new anchor 

institutions in 2014. 



Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VIAECFS 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 22, 2015 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Attention: Wireline Competition Bureau 

Re: Petition for Limited Waiver of§ 54.313(t)(2)(ii) 
Comporium Companies 
ETC Annual Reports and Certifications, WC Docket No. 14-58 

Dear Ms. Dortch: 

On behalf of Comporium, Inc. flea Rock Hill Telephone Company, Lancaster Telephone 
Company, Fort Mill Telephone Company, Citizens Telephone Company and PBT 
Telecom, Inc. (collectively, the "Comporium Companies"), JSI respectfully submits the 
above-referenced Petition for Limited Waiver. The Comporium Companies seek a limited 
waiver of Federal Communications Commission rules Section 54.313(f)(2)(ii) which 
requires privately held rate-of-return carriers that are not recipients of loans from the Rural 
Utilities Service to file a copy of their audited financial statement with their ETC Annual 
Report. 

Please direct inquiries regarding this Petition for Limited Waiver to the undersigned 
consultant for the Comporium Companies. 

Enclosure 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 

Sincerely, 

c91- J/j-W 
John Kuykendall 
Vice President 

6849 Peachlree Dunwoody Road 
1380 Corporate CemerCurve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

Telecommunications Advisors Since 1962 

547 South Oakview Lane 
Bcunlifu/, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

ETC Annual Reports and 
Certifications 

) 
) 
) 
) 

WC Docket No. 14-58 

PETITION OF THE COMPORIUM COMPANIES FOR LIMITED WAIVER OF 
SECTION 54.313(f)(2)(ii) 

Comporium, Inc. flea Rock Hill Telephone Company, Lancaster Telephone Company, 

Fort Mill Telephone Company, Citizens Telephone Company and PBT Telecom, Inc. 

(collectively the "Comporium Companies" or the "Companies") pursuant to Section 1.3 of the 

Federal Communications Commission's ("FCC" or "Commission") Rules1 request a limited 

waiver of the requirement specified in Section 54.313(f)(2)(ii).2 This rule requires privately held 

rate-of-return carriers that are not recipients of loans from the Rural Utilities Service ("RUS") 

whose financial statements are audited in the ordinary course of business to file a copy of their 

audited financial statement with their ETC Annual Report (otherwise known as the "Form 

481 ").3 

As demonstrated herein, "good cause" exists to allow the Comporium Companies a two-

month limited waiver to submit the finalized version of their annual consolidated financial audit 

report after the July 1, 2015 deadline to submit their Form 481. Due to delays caused by 

obtaining necessary financial information from an entity in which one of the Comporium 

1 47 C.F.R. §1.3 
2 47 C.F.R. § 54.313 (f){2)(ii). 
3 Id. Alternatively, the carrier may file "a financial report in a format comparable to RUS Operating Report for 
Telecommunications Borrowers, accompanied by a copy of a management letter issued by the independent certified 
public accountant that perfonned the company's financial audit." Id. 
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Companies has a joint investment, the final audited version of the Companies' consolidated audit 

report will not be available by the July 1 deadline. However, the Comporium Companies will be 

submitting a draft version of the report in their Form 481 s and will populate the Lines 3027 -

3034 with the required financial data. Accordingly, the public interest would be served by 

allowing the Companies additional time to supplement their Form 48ls with the finalized version 

of the consolidated audit report. 

I. Background 

The Comporium Companies are privately held rate-of-return carriers that are not 

recipients ofloans from RUS and have financial statements that are audited in the ordinary 

course of business. Each year, the Companies' external auditors, KPMG, LLP ("KPMG"), 

prepare a consolidated audit report for the Comporium Companies. In its Fifth Order on 

Reconsideration, the FCC clarified that companies that have study areas that are under common 

ownership or control and prepare a consolidated audit report "may file financial reports on a 

consolidated basis" in their FCC Form 481s.4 Accordingly, in compliance with Section 

54.313(f)(2)(ii), each year in their Form 481 filings, each of the Comporium Companies submit 

the consolidated audit report prepared by KPMG. 

II. Grant of this Waiver is Warranted 

Generally, the Commission' s rules may be waived for good cause shown.5 Furthermore, 

the Commission may exercise its discretion to waive a rule where the particular facts make strict 

4 Connect America Fund et al, WC Docket No. 10-90 et al., Fifth Order on Reconsideration, 27 FCC 14549, 14554, 
para. 14 (2012) ("Fifth Order on Reconsideration" ). 
5 47 C.F.R. § 1.3. 
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compliance inconsistent with the public interest. 6 As demonstrated herein, grant of this petition 

is warranted. 

The Comporium Companies and KPMG have been working diligently in preparing the 

consolidated audit report for 2014. However, the finalized version of the report will not be 

completed until after the July 1, 2015 deadline due to delays in obtaining audited financial 

statements from Tide Mobility, LLC ("Tide"). Tide Mobility is a joint investment of 

Comporium, Horry Telephone Cooperative, and AT&T Mobility. Comporium contributed its 

wireless assets in exchange for an interest in Tide Mobility. Tide Mobility is audited by another 

audit firm. Accordingly, K.PMG must rely on the other audit firm to provide the necessary 

financial information pertaining to Tide in order to complete the audit for the Comporium 

Companies. The other audit flilll, however, did not provide the required financial information to 

KPMG in sufficient time for KPMG to finalize the audit by the July I deadline. Attached hereto 

is a letter from KPMG agreeing with the stated reasons as to why KPMG has been unable to 

complete its audit by the filing deadline. 

Although the finalized version of the consolidated audit report will not be completed until 

after July 1, the Companies have been provided with a draft version of the report. Accordingly, 

the Companies will submit this draft version in their FCC Form 481 filing. Further, because the 

financial data in the draft version has been finalized, the Companies will populate that data in 

Lines 3027 - 3034 of their respective Form 48ls. Accordingly, waiver of Section 

54.313(f)(2)(ii) is sought only to be able to supplement the Form 481s within two months after 

the filing deadline so that the finalized version of the consolidated audit report can replace the 

draft versions. Such a limited waiver would further the public interest as strict compliance with 

6 Northeast Cellular Telephone co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Cellular). 
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this rule could result in each of the Companies having their high cost universal service support 

reduced on a pro-rata daily basis equivalent to the period of non-compliance,7 an extremely harsh 

penalty for these rural rate-of-return carriers. 

June 17, 2015 

1 See47 C.F.R. § 54.313(j). 

Respectfully submitted, 

~ ~ 1f At.d'.., 
The Comporium Companies 

By: Isl Daniel R. Robertson 

Daniel R. Robertson 
Executive Vice President - Chief Financial Officer 
and Treasurer 
The Comporium Companies 
330 East Black Street 
Rock Hill, South Carolina 29730 



June 22, 20 15 

Comporium, Inc. 
Attn: Mr. Dan Robertson 
330 E Black Street 
Rock Hill, SC 2973 1 

Mr. Robertson: 

REDACTED FOR PUBLIC INSPECTION 

KPMG LLP 
Duke Energy Center 
Sune 3200 

550 South T iyon Street 
Charlotte, NC 28202-4214 

Telephone +1 704 335 5300 
Fax +1 704 335 5377 
lntemet www.us.kpmg.com 

Pursuant to Section 1.3 of the Federal Communications Companies Rules, we inform you that we 
have been furnished a copy of a petition of the Comporium, Inc. for Limited Waiver of Section 
54.3 I 3(f)(2)(ii) to be filed by Comporium, Inc. (the Company) on or about June 22, 20 I 5, which 
contains notification of the Company's inability to file its audited financial statements prepared in 
accordance with the requirement specified in Section 54.313(f)(2)(ii). This rule requires privately 
held rate-of-return carriers that are not recipients of loans from RUS whose financial statements 
are audited in the ordinary course of business to file a copy of their audited financial statement 
with their ETC Annual Report (otherwise known as the "Form 48 1 ") prescribed or permitted by 
the June 30, 2015. We have read the Company's statements contained therein and we agree with 
the stated reasons as to why we have been unable to complete our audit and report on the 
Company's financial statements for the year ended December 31, 2014 by that date. 

Very truly yours, 

KPMG LLP 

~~ ~. p;~ 
Susanne P. Dixon 
Partner 

KPMG LLP. a U.S. ~m~od liab~ily partnership, is tne U.S. 
member firm of KPMG lnttrnational. • Swiss cooperalivt. 
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